ETERNAL RENEWAL

COUNSELING AND WELLNESS

SMS/Text Messaging Consent and
Communication Policy

Eternal Renewal Counseling, LLC (ERC) sends SMS/text messages only to individuals who have directly
provided consent to receive communications from ERC.

SMS messaging is used solely for direct communication between ERC and the individual who has opted
in.

Messages may include:

Appointment confirmations
Appointment reminders
Appointment changes
Scheduling-related communications

Message frequency varies based on the individual’'s scheduled appointments and communication needs.
ERC does not send a fixed number of messages per month.

SMS consent is optional. Choosing not to receive SMS messages does not affect access to ERC
services.

By selecting the SMS consent option, you acknowledge:

“I agree to receive text messages from Eternal Renewal Counseling regarding appointments, appointment
reminders, appointment changes, and scheduling-related communications. Message frequency varies.
Message and data rates may apply. Reply STOP to unsubscribe. Reply HELP for assistance.”

Individuals may opt out at any time by replying STOP.

ERC does not operate affiliate marketing campaigns, third-party lead generation programs, or shared
messaging campaigns.

ERC does not sell, transfer, or share SMS consent information, phone numbers, or text messaging opt-in
data with any other organization.

SMS consent information is used only for communication directly from ERC regarding ERC-related
services.



