
 

Terms of Service 

 

Effective Date: January 1, 2026​
Business Name: Eternal Renewal Counseling, LLC (ERC)​
Website: https://www.eternalrenewallc.com 

Acceptance of Terms 

By accessing or using the services, website, forms, or communication systems of Eternal Renewal 
Counseling, LLC ("ERC"), you agree to be bound by these Terms of Service. 

If you do not agree with these terms, please do not use our website or services. 

Services 

ERC provides counseling, wellness, integrative therapy, educational, and related support services. 
Information provided through our website is for informational purposes and does not establish a 
therapeutic relationship until appropriate intake and consent procedures have been completed. 

Website Use 

You agree to use ERC's website and services only for lawful purposes and in a manner that does not 
interfere with the operation, security, or accessibility of the website. 

SMS/Text Messaging Terms 

ERC offers SMS/text messaging as an optional communication method for individuals who provide 
express consent to receive text messages. 

By selecting the SMS consent checkbox on an ERC form, you agree to receive text messages from 
Eternal Renewal Counseling, LLC related to: 

●​ Appointment reminders 
●​ Appointment confirmations 
●​ Appointment changes 
●​ Scheduling communications 
●​ Service-related administrative communications 

https://www.eternalrenewallc.com
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Message frequency varies based on your interaction with ERC and appointment activity. 

Message and data rates may apply. 

Consent to receive SMS messages is not required to receive counseling, wellness, or other services from 
ERC. 

Opt-Out 

You may opt out of SMS communications at any time by replying: 

STOP 

After opting out, you will no longer receive SMS messages unless you provide new consent. 

Assistance 

For assistance regarding SMS communications, reply: 

HELP 

or contact ERC using the information provided below. 

Privacy 

Your use of ERC services is also governed by our Privacy Policy. 

Mobile phone numbers, SMS consent information, and text messaging opt-in data are not sold, rented, 
shared, transferred, or disclosed to third parties or affiliates for marketing or promotional purposes. 

Third-Party Services 

ERC may utilize third-party providers for scheduling, communication, payment processing, website 
hosting, and business operations. These providers are expected to maintain reasonable safeguards for 
information entrusted to them. 
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Disclaimer 

ERC makes reasonable efforts to maintain accurate information and uninterrupted website access but 
does not guarantee that services, websites, or communications will always be available, error-free, or 
uninterrupted. 

Limitation of Liability 

To the fullest extent permitted by law, ERC shall not be liable for any indirect, incidental, consequential, 
special, or punitive damages arising from the use of its website, services, or communications. 

Changes to These Terms 

ERC may update these Terms of Service from time to time. Updated versions will be posted on this 
website with a revised effective date. 

Contact Information 

Eternal Renewal Counseling, LLC 

Website: https://www.eternalrenewalllc.com 

Email: info@eternalrenewalllc.com 

Phone: 610-798-1126 

By using ERC's website, submitting forms, or opting into communications, you acknowledge that you 
have read and agree to these Terms of Service. 
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